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Mync Product Support

Web Technical Support

To access support information on the web, visit the myncworld.com webpage. You can
download software or find solutions to problems by searching our Frequently Asked
Questions (FAQ) database.

e Myncworld.com web page: https://myncworld.com/
e Myncworld support web page: https:.//myncworld.comV/#support



https://myncworld.com/
https://myncworld.com/%23support
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New Features of Version 1.51.4196

This update provides the following additional features:
e Support to decode RED clip using GPU
o  Mync supports Nikon N-Log color space for clip preview
e Support to start a new Storyboard in last used format (Only Mync Standard)

Update History

The following issues are fixed or improved in this version:
o "Already registered" check mark does not work correctly on importing GoPro clips
e Number of Imported Histories at sidebar does not follow settings in View

e Storyboard duration increases 1 frame after trimming timeline with keeping to press shift
key (Only Mync Standard)

Design Limitations

Restrictions after Uninstallation of QuickTime for Windows
The following functionality will be lost if QuickTime is uninstalled:

Still Image File Formats: Flash Pix; Mac Pict; QuickTime Image
MOV Video File Formats: M4V or some MOV file formats
Audio File Formats: MOV (other than Linear PCM and AAC); QuickTime Audio

To use the file formats, install QuickTime Essentials then enable QuickTime importer in Mync. See
myncworld.com FAQ web page more details.



https://myncworld.com/en/support/howtouse/cannot-play-certain-mov-clip/

