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Mync Product Support

Web Technical Support

To access support information on the web, visit the myncworld.com webpage. You can
download software or find solutions to problems by searching our Frequently Asked
Questions (FAQ) database.

e Myncworld.com web page: https://myncworld.com/
e Myncworld support web page: https:.//myncworld.comV/#support



https://myncworld.com/
https://myncworld.com/%23support
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New Features of Version 1.30.3086

This update provides the following additional features:

e  Support Author metadata in JPEG clip

e  Support to create a sub clip on Storyboard

e  Support "Lens Model" information in still clip shot by Canon EOS 5D Mark |l
e Preserve original "Date taken" for snapshot

e Support keyboard shortcut to add/remove tag

e Support simultaneous preview for multtiple still images

Update History

The following issues are fixed or improved in this version:
e  Mync slowly works to re-register clip

e  Previous frame momentarily appears when cutting a clip on Storyboard
e  Storyboard context menu does not work

e  Mync does not update to hi-res thumibnail when changing library folder
e  Mync cannot edit Smart Catalog with Date taken

e  Searching stillimage sequence works slowly

e  Mync does not exit from full screen preview after selecting another clip

Design Limitations

Restrictions after Uninstallation of QuickTime for Windows
The following functionality will be lost if QuickTime is uninstalled:;

Still Image File Formats: Flash Pix; Mac Pict; QuickTime Image
MOV Video File Formats: M4V or some MOV file formats
Audio File Formats: MOV (other than Linear PCM and AAC); QuickTime Audio

To use the file formats, install QuickTime Essentials then enable QuickTime importer in Mync. See
myncworld.com FAQ web page for detalils.



https://myncworld.com/en/support/howtouse/cannot-play-certain-mov-clip/

